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Special needs - it depends...

Graphics: Beata Bakos



The Library is a place

for quiet study

for reading and borrowing books
for reading journals

for finding data in lexicons, etc.
for searching databases

OR

for attending your child while you do searching?
for running a café as a meeting point?

for selling quality wine, books and CDs?

for spreading computer literacy?



Users, needs, services

Our users: students, faculty, veterinarians, general public:
with very different needs for and experience in library/information use

Needs:

» determined by work or private interest, embedded in a socio-
economic context

« ,special needs” brought about by special situations/projects

Services:
« depend on the knowledge and attitude of librarians
« vulnerable: budgetary (economic) constraints



Basic statistics - computers

ICT EQUIPMENT
IN HUNGARIAN HOUSEHOLDS mn 2005

ICT equipment Percentage of
households

Television Q8.2
PC 40,7
Laptops, notebooks 6.3
Palmtops 1.6
Internet access 221
Broadband connection 10.9

Note: the number of PCs for 100 households in 1996=1, in
2005=125!

Source: A haztartasok informacids és kommunikacios technoldgiai
eszkozellatottsaga és hasznalata, 2005. Budapest, KSH, 2006.



Source: Eurostat

Basic statistics - internet

Level of Intermet access - houzeholds percentage of households who
have Internet access at home

2003 2004 2005
Hungary 14 i
Fmland 47 51 54
share of houszeholds having a broadband conmection
2003 2004 2005
Hungary 6 11
Fmland 12 21 36




RESEARCH AND DEVELOPMENT EXPENDITURE:

Basic statistics - R&D

Source: Eurostat

BY SECTOR (% OF GDP)

1994

1995

1996

1997

1998

1999

2000

2001

2002

2003

2004

2005

ALL SECTORS

Hungary

0.89

0.73

0.65

0.72

0.68

0.69

0.79

0.94

1.01

0.94

0.89

Finland

2.29

2.26

2.52

2.69

2.86

3.21

3.38

3.38

343

3.48

3.51

347

HIGHER EDUCATION

Hungary

0.24

0.18

0.16

0.17

0.17

0.15

0.19

0.24

0.26

0.25

0.22

Finland

0.43

0.44

0.46

0.54

0.56

0.63

0.6

0.61

0.66

0.6/

0.69

0.7




The Vet in a socio-economic context

Fundamental changes in the veterinary sector after 1990:

before: large cooperatives — the veterinarian (mostly male): a
leading figure of the village society, outstanding income

decline (collapse) of agriculture — declining large animal practice

the improvement of the provision for small animals (approaching
human medicine)

Alternative careers: marketing pharmaceuticals, feeds, etc.




The Vet School in its context

Shift: from the agricultural to the educational sector much poorer
financing

From independent institution to a small faculty
— With good EAEVE (European) acrediation!

From large animal to small animal

From male to female

From Hungarian to foreign

Veterinary library
the same budget for 10 years
basic and special needs financed from external funds
- applications (if any)



Suggestions/criticism by users*

Surveys of 2004" and 20062

Expressed needs in 2004 2006
More computers 36.1% 52.3%
More books 7.4% 43.0%
More online journals 28.1%
More online information 18.0%
Longer opening hours 20.4%
Less noise in reading room 25.0%
Separate room for group learning 12.0%

* The surveys were carried out in the library where over 90% or users are students.

1. Kényvtari mindségfejlesztés — kdnyvtari korszeriisités” a Szent Istvan Egyetem Allatorvos-tudomanyi Kényvtaraban. Budapest, 2004.
majus

2. Miszori Katalin — Winkler Beata: Children of the information society. Budapest, 2006.



Needs in the library

Technology
Documents
Information
Training

lomepage




Technology
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Constant technological .drive”

* Wireless internet
— students’ use own laptops: Hungarian 26.5%, foreign 84.4%",

— students who would use the WiFi: Hungarian 40%, foreign
81.8%

 Palmtops
— Mostly vets, clinicians: material for it, e.g. pda versions of books
« Colour printing, copying, scanning, cameras, pendrives, etc.
— mostly students
 New programs, applications, etc. — and help in their use!!!
— students and vets (even basic computer course!)
Remote access, multiple database search
— some professors
Realisation: only library resources, improvement of skills
Uneasyness: your either work or keep up-to-date

1. Miszori Katalin — Winkler Beata: Children of the information society. Budapest, 2006.



Documents




Need for documents

What is not on the internet, is not existent...
What you cannot reach by one single click is not interesting...

Full text online journals: mostly national or consortial licences

— students, researchers, vets (also in the pharmaceutical sector)
— access from the homepage

Electronic books, lecture notes

— students (often printing them out), vets (free access preferred)

— also offered through the homepage including our textbook and
study materials

DVDs, CDs, PDA versions
— students, vets, faculty: computer labs for students e.g. in surgery
Books: still prefer printed versions

— Students (43%! more books), faculty (on their own shelves) and
vets



http://konyvtar.univet.hu/esources/akurrens.php
http://konyvtar.univet.hu/esources/aebooks.php
http://konyvtar.univet.hu/edok/CDlista_2005.pdf
http://konyvtar.univet.hu/konyvtar/anewbooks.php

Information needs

in the mirror of reference questions

: S&2g_| ¢5 5 . - = -
Percentage of reference questions s =2E= 5 2 = = g = T - =
2000-2005 =352 g58=| ESSERE =G = =
Topic/User group =L = E 2.2 8 ISH=N = = E ¢ b= =
N=1408=100 "% EBE~| E £ B o - = =

W == =T = =
Anatomy 0.50 0.04 o.o7 o.oa 0.31 1.42
Animal hygiene 017 0.25 0.20 0.00 0.28 0.90
Animal breeding and nutrition 4.14 1.85 1.27 .00 1.74 9.00
Epidemiology, virology, bacteriology 2.45 a.11 3.95 1.29 0.53 8.63
Food hygiene, food science 0.25 .85 0.70 .00 o.or 1.90
Internal medicine, dermatology 5.36 2.01 4. 45 2.2 1.96 16.00
Obstetrics, reproduction biology 5.10 .49 0.s80 015 0.73 727
Parasitology 1.65 1.47 0.59 021 0.25 4.50
Pathology 0.0z 0.0z 0.o0 0.00 0.00 0.04
Pharmacology, toxicology 1.45 1.10 1.95 13.584 0.49 158.86]
Physiology 2.79 0.265 0.14 0.00 0.75 3.94
Surgery, ophthalmology, dentistry 2.85 092 a3.BB 0.25 .30 7.08
State and forensic veterinary 7 43
medicine 0.34 0.52 0.95 0.365 0.25 i
Veterinary history 0.14 0.71 1.76 0.00 1.82 1.43
Foolology, ecology .85 055 0.11 .00 2. B8 4.19
Miscellaneous 0.95 2.10 2.83 0.40 2.37 8.69
Altogether 29.14 13.25 23.75 18.71 15.33 100.18
42.39 42.46




Special needs for information: vets

« Veterinarians in the
pharmaceutical sector engaged
in R&D activity and regulatory
work (dossier compilation),
marketing of veterinary
pharmaceuticals and feeds

— Complete coverage of the
literature of drugs/active
ingredients: long time span,
repackaging of documents,
e-sources

— Collection of links



http://konyvtar.univet.hu/praxis/gytoxind.htm
http://konyvtar.univet.hu/praxis/gytoxind.htm

Special needs for information: vets

* Veterinarians in clinical work (urgent) help in solving
cases, e.g. e-mailing literature on special operations
* Collection of links



http://konyvtar.univet.hu/praxis/alinks.php
http://konyvtar.univet.hu/praxis/alinks.php

Special needs for information: vets

regular meetings of the chamber in the library reading room

participation in a mailing list, homepage building for the conference
of the list

presentations at conferences (like Dr. Ear and the Little Rabbit)

; Orbéan Eva
SZIE Allatorvos-tudomanyi Konyvtar

Hagyomanyos és Uj
terapias eljarasok az
informaciohiany kezelésére

A Tanulsagoes esetek az
Allatorvos-tudomanyi Kenyvtarbal

!
-‘ Ko -

VI. Vetmail Konferencia, 2006. januar 14,



http://konyvtar.univet.hu/praxis/fulltext.php
http://konyvtar.univet.hu/praxis/fulltext.php

Special needs for information: students

Physiology essays: special topics requiring search in several databases




Special needs for information: external

» Libinfo — online reference service of the National Library managing a
network of subject specialists: answer within hours

r & ===

The Online Information Service of Hungarian Libraries

About Us Ask Us!
Do you have a question a librarian can answer?
Do you have a question that falls within the competence of a library?
Ask us! We do our best to help you by providing the answer within 2 workdays.
About Us
What we can answer and what we can't
Ask Us!
. You can ask your question by filling in a form here
LIBINFO | "=
You will find the answer to your question here

« Students of the technical university or university of design: anatomy,
mechanics, physiology of animals

» Students from other agrarian training institutions (,Only in Hungarian” about
dairy zebus, horse breeding in Spain, etc.) — cause: more friendly service



Special needs for information: history

» Veterinary history related questions

— professors, external researchers: archive material,
bibliographies, names of military veterinarians from the
18th century, etc. : result — publications, obituaries,
speeches

— veterinary journal, presentations: photoes, paintings,
images

— Individual inquiries: who painted..., where did Y live,
when was he born/burried, etc.

— Cooperation with professors (usually) in making
compilations (photos, pieces of art, tombs, medals,
numismatic tokens, biographies) — appearing on the
homepage or in print (or both)

— OlId book collection - museum: attraction for visitors



http://konyvtar.univet.hu/esources/aexhibit.php
http://konyvtar.univet.hu/museum.php

Special need for information: publication

« Professors, faculty, researchers

bibliometric analysis of their scientific publications (impact
factors, publication factors, citation analysis) — official certificate
for applications, nominations, etc.

« also for the faculty: 2000-2004!
advice on where to publish

compilation and correction of bibligoraphies to scientific
publications

aid in publication (e.g. advise in medical orthography)

aid in material gathering (e.g. impact on database searching
arising from inconsistency in the nomenclature of parasitic
diseases, statistical analysis of Aujeszky disease literature,
finding material about the beginnings of Hungarian veterinary
language use)



http://konyvtar.univet.hu/praxis/publik/publik.htm

Some of the publications

MESZAROS JANOS,

KULTURA

ORBAN EVA

Tolnay Sandor szerepe a magyar
allatorvosképzés
és -szaknyelv kialakitasaban

Tolnay Séndor (1748-1818) szercpe & mugyar Sllutorvosképads
ftéssban egyértelmf, mig & magyar Sllstorvosi szaknyely

Ghan szerepe szintén dintd volt, de nem kizérdlagos.
Részben w Ars Veterinaris s budapesti Egyetem Orvosi Kara

egyik tansadk
oly gyskori magyar orvesi szakkifejerések (amelyek ,miltaral®

tindult meg, s gy az dllstorvosi szaknyelvben

o lap clsd seimdban Vii
szinte termé apiltek be s

be. Misrészt o magyar dllatorvosi szsknyely csirgi mdr Tolnay
eldttis megvoltak, bir annak kiterjesztésében Tolnaynsk megha-
Virazé szerepe vall.

A Tolnay el61ti magyar dllatorvosi szaknyelv irdsas emlékeit
altaldban Bahm Mrtonnal szokidk keedeni, skinek nev

sem ismert) forditsi Tseh Mértonng magyaritoltik”
Kindéja u bevezetdben wit

rzdi, de

s magyar ember. A Lovak Orvossigos Meg-
probélt i kongvestskéje™ (1) eldszir 1656-bun, majd 1676-ban
és 169T-ben jelent meg magyarul és szinte kiderithetetlen szé-
mii kisddshan németiil. Srakmuilag a kinyy szinte énékelheter-
len, de a minden kiadéshan o
sz ismeretlen forditék nyelvi szempontbdl sem adtsk sok mars-
dandét. Csfisz Gyula 1937-ben kiadott Allatorvosi Milszétér (2)
e kitiing kinyvérdl irt cikkében (Magyar Allatorvosok Lapja,
1955) (3) arrél tdjékartat, hogy a Tsch Mérton kinyvében talsl-
haté dllatorvesi kifejezdsek javarészét (harmadfs = harmadfi,
sth.) a megfeleld helyen besorolts. Swjnas,

i magyar nyelvit vélloztakban

saiinféreg = sefi

ennck & sem imi sem olvasni nem tudd Jelovisznak® (7) néme-
hanem forditsi
dltal irt sabvegiikben sem jarulhattak horzs jelentdsen a magyar
allatarvos szaknyely kialskitésshoz
Mieléit Tolnay Séndor szerepét ismertet
munk kell & hozai dlstarvasképeés meginduldsanak kiriilménye-
e & .,.200
ben mege-

il lediktlt tapasetalatsi nemesak szakmailag.

k. rividen utal-

ire. amelyet legijabban Karssszon Dénes foglalt
éves u magyur dllatorvesi felsdokiatis™ (4) . 1987
lent kinyvben,

Hogy & Habsburg Birodslomban (Francisorszég uldn) megin-

dulhatott sz illatorvoskpaés, Maria Terérignsk kiszonhets,
mert nivendékeket kiilditt Lyonba, skik hazstérve 1767-ben
Bécsben megnyitottdk dankérod§ukst”. Azonban s Legfelsibb
Helyen nem patkoldkovéesokra, hanem orvasdoktorokra kivén-

ték bimi az illstorvasképaést. Ezént ilyen végartiségii szakem-

bereket is kiildtek Francisorsrégha tsnulményitra, kiztiik Wol-

stein téhari sebiszt (skinek, mint késabb latjuk, kizvetve jelen-

1 szerepe lett s magyar éllatarvosi képzésben is). A bcsi egye-
ki w2 Uralkodéng dllatorsos-
edett, hogy a kolozsviri
djék meg az dllatorvos is-

tem orvosi karén 1775-ben ne

tan professzort, s egyide
Orvoss
meretek oktatdsat.

Méria Terézin a mér emlitett Wolstein professzort Magyarar-
srigra kiildte, hogy Obudén nyissa meg sllatorvosi iskoldjat. (0
wonbun Bécshen kivéint iskoldt alapitani, smely — I1. Jérsef clé-
zotes engedélyével — 1778-han nyitotts meg kapuit

Magyarorsesgon 1L, Jesel 1782-ben rendelte el a Pesti Tido-
ményegyetem Orvosi Karihoz csatolands 8llateyagyintézet feldl-
fel & tervek kidalgozéi-
sirs, aki Tolnay Sandor orvosjelhet javasolta sz i

litdsét. Az egyetemi tandos Wolsteint ké

Camény ve-

MAGYAR ORVOSI NYELV 2003, 1:40-47 41
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Aujeszky Aladér

Aujeszly Aladée (Pest, 1860, jamdr]L-Budapest, 1933, méreins §.) covesdokior, dllat-
orvos, a bakteroldgial disgoees ks maghntanirs, fSiskolal tandr, o M kir. Allatorvos
Faiskola Bakteriologiai Incégetének vezetSie (1907-1933). Nevét a nenmeckiai sz akiroda-
lomban, a réla elnevezett betegsée neve Srzte meg A pseuuio]_l,ssa kdirképde 1902-ban
rta le elfeadr & kildnitette e a veszettsbgrdl Tankiuyved: 1. A b i ki i
rajea (1012), 2. Altalinos bakterioldgia {1924).

1933. marcius 12-én temerték a Kerepesi temetSben (ma Fiumel 9t slrker) 13 jobb
oldali kriptasor 477, csaladi sirboltjdba, amelynek siirkisfekete obeliszk¥n sz Aujeszky
esaldd o6 nyuged tagiainak neve, kizittik PROF. DR. AUJESZKY ALADAR / 1860~
1033" felirat olvashats.®

Nekrelog: Zimmermann Agoston: D, Anjeszly Aladdr. 1869, januar 11.-1933. méreius 9.
= Allatorvest Lapek, 1933. LVL 6371




The need for continuing educa
both for users and librarian

Search school ,CondenSearch”

* a quick reference card focusing
on one search problem, also
indluded

in our newsletter (Noctua)

included in the journal of the
veterinary chamber — 2,500
veterinarians receive it, and on our
homepage

Web-based training in ,library
informatics” in Hungarian and

English

10

myviir katalogusa

nyits_cldalinak jobboldl

mind 6nilléan, mint a Seent

kozes felileten. Ez uidobi
Iy kémyvtar allomsimyiban
2 =

: folyoirstcr.

, rendszer, mmelybal
S —— alar all. Remdljik, Bozy 3
jelenlex nebezasgehet hemerosan hikuszebeldk

Megvan-¢ a kamviarban Doy (vagy Deki?) genetika komyve!
1. Hasmiljulk eldzzor t!

aresest .
eithark tobb szét, smelyeket
cnkolista & egy harakiar

2z _enter” megnyomisival

kapesolatal
helyenssitésire iz mad -
inditratial:

b, illstve =
ook, Az eredmény (3

(e komtarat s

mk szerint
‘myomtassuk, mentsik a talalatokat.

vv cimére, azomal meglifia hiny

Allatorvosi oktatasi adatbazis és keretrendszer - T
Online courseware of the veterinary library '

Maln Men

L EE L] Available Courses

Library informatics for students
of veterinary sclence

science

writing,
This

acquainted  with
impartant
publications, search strategy

veterinary  science,
sources and their use.

Calendar =X+

The aim of the course is to
prepare students of veterinary  **  September 2006
information S won Ter Wed Thw Pl Set
gathering for essays or thesis
later for publication
getting
most

of

and

other databases in the field of  Front Page Description = x
internet .t

Udviszsljiik

The course requires previous & DATAVET
knowledge of and skils in  szerverén|
computer and internet use



http://konyvtar.univet.hu/oktat/suli.php
http://konyvtar.univet.hu/oktat/suli.php
http://konyvtar.univet.hu/esources/anoctua.php
http://konyvtar.univet.hu/esources/anoctua.php
http://konyvtar.univet.hu/moodle/

The need for contiuning education
both for users and librarians

« Further training for librarians
— ECDL courses for all librarians
— monthly "inhouse” training:
« searching our databases
* Open access,
* new software,
 use of new equipment,
« google toolbar,
* RSS,
« visit to libraries etc.



The homepage: menu and marketing

Féoldal

Farum Oildaltérkeép

ALLATORVOS-TUDOMANY!I
KONYVTAR

Virtudlis séta Kényvbarat oldal Keresés

Digitalis kényvtar Uj kdnyvek Hirek

]

VETERINARY SCIENCE

1072 Budapest, Istvinu. 2. LIBRARY

TITKARSAG

Telefon: (06-17 478-4226

Fax: (06-1) 472-4227

E-mail: ihrary univeti@actk sze Jn

Welcoms

Man page

Virtual tour

‘E-somrces - D':ﬂah-aﬁu Education Virtual towrs- Praxis

at the wehsite of the Feterimary Sciemce Library, Szeni favan Universigy!

Drigital Isbrary MNew books

Hungarian version

webrmester
KONTYTARKOZ KOLCSONZES
(06-1) 478-43-59

stvanu, 2 H-10T8 Budapest
Hungasy

OLVASOTEREM
(061 4784228

mcnm.»—l-uhmmo:pqomz

SECRETERIAT

FPhone: +36 1 4TE-4234

Fax: 436 1473.4207

E-mal: Lhrasy aivetBacth sme b
wetomaster

INTERLIERARY LOAN
+36 1784150

READING ROOKM
+36 14784173

LIBRARY BUILDING

M onday.Wednesday: 3 00.12 00
Thursday: 8,00 - 20.00

Frday: 8 00.17 00

READING ROOR
Monday-Wednesday: 8 30-18.00
Thureday: £.30 - 7000

Friday: 9.00-17 00

Catalogues

Listof CD-ROMs

Calalague of the Lhrarie]
of Szent [soran Universit

The nauseuns is a
eallection of relics of
wederinary history and i
loeated within the
territery of the campus.
Visiiors are in ask for a
date in sibvance.
Fandlist of the archives.




The impact of our “film"”

Quality services and personal contacts
(knowledge of needs) are the best marketing.

New stars on the horison:




Kiitos huomiostanne!
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