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Special needs – it depends…
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The Library is a place

• for quiet study
• for reading and borrowing books
• for reading journals
• for finding data in lexicons, etc.
• for searching databases

OR

• for attending your child while you do searching?
• for running a café as a meeting point?
• for selling quality wine, books and CDs?
• for spreading computer literacy? 



Users, needs, services

Our users: students, faculty, veterinarians, general public: 
with very different needs for and experience in library/information use

Needs: 
• determined by work or private interest, embedded in a socio-

economic context
• „special needs” brought about by special situations/projects

Services: 
• depend on the knowledge and attitude of librarians
• vulnerable: budgetary (economic) constraints



Basic statistics - computers

Note: the number of PCs for 100 households in 1996=1, in
2005=125!
__________
Source: A háztartások információs és kommunikációs technológiai 
eszközellátottsága és használata, 2005. Budapest, KSH, 2006.



Basic statistics – internet
Source: Eurostat



Basic statistics – R&D
Source: Eurostat



The Vet in a socio-economic context

Fundamental changes in the veterinary sector after 1990:
• before: large cooperatives – the veterinarian (mostly male): a 

leading figure of the village society, outstanding income
• decline (collapse) of agriculture – declining large animal practice
• the improvement of the provision for small animals (approaching

human medicine)
• Alternative careers: marketing pharmaceuticals, feeds, etc.



The Vet School in its context

• Shift: from the agricultural to the educational sector much poorer
financing

• From independent institution to a small faculty
– With good EAEVE (European) acrediation!

• From large animal to small animal
• From male to female
• From Hungarian to foreign

Veterinary library
• the same budget for 10 years
• basic and special needs financed from external funds

- applications (if any)



Suggestions/criticism by users*
Surveys of 20041 and 20062

12.0%Separate room for group learning

25.0%Less noise in reading room

20.4%Longer opening hours

18.0%More online information

28.1%More online journals

43.0%7.4%More books

52.3%36.1%More computers

20062004Expressed needs in

__________
*  The surveys were carried out in the library where over 90% or users are students.
1. „Könyvtári minőségfejlesztés – könyvtári korszerűsítés” a Szent István Egyetem Állatorvos-tudományi Könyvtárában. Budapest, 2004. 

május
2. Miszori Katalin – Winkler Beáta: Children of the information society. Budapest, 2006. 



Needs in the library

Technology
Documents
Information

Training
Homepage



Technology



Constant technological „drive”
• Wireless internet

– students’ use own laptops: Hungarian 26.5%, foreign 84.4%1, 
– students who would use the WiFi: Hungarian 40%, foreign

81.8%
• Palmtops

– Mostly vets, clinicians: material for it, e.g. pda versions of books
• Colour printing, copying, scanning, cameras,  pendrives, etc. 

– mostly students
• New programs, applications, etc. – and help in their use!!! 

– students and vets (even basic computer course!)
• Remote access, multiple database search

– some professors
Realisation: only library resources, improvement of skills
Uneasyness: your either work or keep up-to-date

_______________________
1. Miszori Katalin – Winkler Beáta: Children of the information society.  Budapest, 2006.



Documents



Need for documents
• What is not on the internet, is not existent…
• What you cannot reach by one single click is not interesting…

• Full text online journals: mostly national or consortial licences
– students, researchers, vets (also in the pharmaceutical sector)
– access from the homepage

• Electronic books, lecture notes
– students (often printing them out), vets (free access preferred)
– also offered through the homepage including our textbook and

study materials
• DVDs, CDs, PDA versions

– students, vets, faculty: computer labs for students e.g. in surgery
• Books: still prefer printed versions

– Students (43%! more books), faculty (on their own shelves) and
vets

http://konyvtar.univet.hu/esources/akurrens.php
http://konyvtar.univet.hu/esources/aebooks.php
http://konyvtar.univet.hu/edok/CDlista_2005.pdf
http://konyvtar.univet.hu/konyvtar/anewbooks.php


Information needs
in the mirror of reference questions



Special needs for information: vets

• Veterinarians in the 
pharmaceutical sector engaged 
in R&D activity and regulatory 
work (dossier compilation), 
marketing of veterinary 
pharmaceuticals and feeds
– Complete coverage of the 

literature of drugs/active 
ingredients: long time span, 
repackaging of documents,  
e-sources

– Collection of links

http://konyvtar.univet.hu/praxis/gytoxind.htm
http://konyvtar.univet.hu/praxis/gytoxind.htm


Special needs for information: vets

• Veterinarians in clinical work (urgent) help in solving 
cases, e.g. e-mailing literature on special operations

• Collection of links

http://konyvtar.univet.hu/praxis/alinks.php
http://konyvtar.univet.hu/praxis/alinks.php


Special needs for information: vets

• regular meetings of the chamber in the library reading room
• participation in a mailing list, homepage building for the conference

of the list
• presentations at conferences (like Dr. Ear and the Little Rabbit)

http://konyvtar.univet.hu/praxis/fulltext.php
http://konyvtar.univet.hu/praxis/fulltext.php


Special needs for information: students

• Physiology essays: special topics requiring search in several databases



Special needs for information: external
• Libinfo – online reference service of the National Library managing a 

network of subject specialists: answer within hours

• Students of the technical university or university of design: anatomy, 
mechanics, physiology of animals

• Students from other agrarian training institutions („Only in Hungarian” about
dairy zebus, horse breeding in Spain, etc.) – cause: more friendly service



Special needs for information: history
• Veterinary history related questions

– professors, external researchers: archive material, 
bibliographies, names of military veterinarians from the
18th century, etc. : result – publications, obituaries, 
speeches

– veterinary journal, presentations: photoes, paintings, 
images

– Individual inquiries: who painted…, where did Y live, 
when was he born/burried, etc.

– Cooperation with professors (usually) in making
compilations (photos, pieces of art, tombs, medals, 
numismatic tokens, biographies) – appearing on the
homepage or in print (or both)

– Old book collection - museum: attraction for visitors

http://konyvtar.univet.hu/esources/aexhibit.php
http://konyvtar.univet.hu/museum.php


Special need for information: publication

• Professors, faculty, researchers
– bibliometric analysis of their scientific publications (impact

factors, publication factors, citation analysis) – official certificate
for applications, nominations, etc. 

• also for the faculty: 2000-2004!
– advice on where to publish
– compilation and correction of bibligoraphies to scientific

publications
– aid in publication (e.g. advise in medical orthography)
– aid in material gathering (e.g. impact on database searching

arising from inconsistency in the nomenclature of parasitic
diseases, statistical analysis of Aujeszky disease literature, 
finding material about the beginnings of Hungarian veterinary
language use)

http://konyvtar.univet.hu/praxis/publik/publik.htm


Some of the publications



The need for continuing education
both for users and librarians

• Search school „CondenSearch”
* a quick reference card focusing
on one search problem, also
indluded
in our newsletter (Noctua) 
included in the journal of the
veterinary chamber – 2,500 
veterinarians receive it, and on our
homepage

• Web-based training in „library
informatics” in Hungarian and
English

http://konyvtar.univet.hu/oktat/suli.php
http://konyvtar.univet.hu/oktat/suli.php
http://konyvtar.univet.hu/esources/anoctua.php
http://konyvtar.univet.hu/esources/anoctua.php
http://konyvtar.univet.hu/moodle/


The need for contiuning education
both for users and librarians

• Further training for librarians
– ECDL courses for all librarians
– monthly ”inhouse” training: 

• searching our databases
• open access, 
• new software, 
• use of new equipment, 
• google toolbar, 
• RSS,
• visit to libraries etc.



The homepage: menu and marketing



The impact of our ”film”
Quality services and personal contacts

(knowledge of needs) are the best marketing.
New stars on the horison:



Kiitos huomiostanne!
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